Letter of Authority card

Customer Details - Who are you providing information for?

, Date of birth (DD/MM/YYYY)

of address

authorise my agent (“Representative”), whose details are set out below, to discuss details and negotiate
on my behalf in respect of my MyCard account(s), as listed below, including:

(a) Seeking and exchanging personal information about these accounts; and
(b) Negotiating the terms of any payment arrangement relating to these accounts; and

(c) Entering into a payment arrangement relating to these accounts:

Please tick either:

Al of my MyCard accounts,
OR

| IThe following account(s):

| confirm that this authority gives permission to my Representative to discuss details and negotiate on
my behalf regarding my MyCard account(s).

This authority will remain in effect until such time as | revoke this authority and provide express notice
to MyCard of its revocation.

Representative Details

Representative’s name:

Representative’s address:

Representative’s contact number: Representative’s date of birth (DD/MM/YYYY)
Representative’s Australian Credit Licence or Authorised Credit Representative details:

Customer’s Name Customer’s Signature Dated

Please return this completed form via email to customer.representative.assist@mycard.com.au
or post it to: Customer Representative Assist, GPO Box 4963WW, Melbourne VIC 3001, Australia

Please provide a clear copy of your driver licence or other form of identification that includes your
sighature to enable us to verify your authority.

MyCard branded credit products are issued by National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian
Credit Licence 230686) (“NAB”). Our/us/we/The MyCard Team means NAB. If you hold a NAB branded product and require
financial hardship assistance on that product, please contact NAB Customer Care on 1800 701 599 (8am-8pm Monday-
Friday and 9am-1pm Saturday AEST/AEDT).
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